ABSTRACT

Factors Associated with Community Satisfaction Based on Sociodemographic
Characteristics Regarding Health Services at the National Narcotics Agency
(BNN) of Gianyar Regency
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Abadi, S.Si., M.Si.?

Background: Health services at the National Narcotics Agency (BNN) of Gianyar
Regency face challenges in meeting public expectations. Public dissatisfaction
may impact participation in drug abuse prevention programs. This study aimed to
analyze  factors  associated with community satisfaction based on
sociodemographic characteristics. Methods: This quantitative study used a cross-
sectional design involving 100 respondents who accessed health services at BNN
Gianyar. Data were collected through a questionnaire measuring community
satisfaction and demographic characteristics. The Spearman’s rank correlation
test was used to examine the relationships between variables. Results:
The average community satisfaction score was 82.34, with 54% of respondents
stating they were satisfied and 46% very satisfied. Only the education variable
showed a significant relationship with satisfaction (p = —0.229; p = 0.022),
indicating that the higher the education level, the lower the satisfaction tends to
be. Conclusion: There is a significant relationship between education level and
community satisfaction with health services at BNN Gianyar. Interventions are
needed to improve service quality and meet the expectations of the community,
especially among those with higher educational backgrounds.
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