ABSTRACT

THE RELATIONSHIP BETWEEN HEALTHCARE STAFF COMPLIANCE WITH BLOOD TRANSFUSION STANDARD OPERATING PROCEDURES AND PATIENT TRANSFUSION SAFETY AT TABANAN REGIONAL GENERAL HOSPITAL
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Blood transfusion is a medical procedure that requires strict adherence to standard operating procedures (SOPs) to prevent transfusion reactions and ensure patient safety. Non-compliance by healthcare staff may increase the risk of procedural errors and adverse effects. This study aimed to analyze the relationship between staff compliance with blood transfusion SOP and the level of patient transfusion safety at Tabanan Regional General Hospital. This study employed an analytic observational design with a cross-sectional approach, involving 45 staff members who were directly involved in the blood transfusion process. Compliance data were collected using questionnaires, while transfusion safety was assessed based on recorded transfusion reactions. Statistical analysis was performed using the Fisher’s Exact Test test with a significance level of 0.05. The results showed that the majority of staff demonstrated a high level of compliance with the SOP, with 44 respondents (97.8%). Regarding transfusion safety, 44 patients (97.8%) were categorized as safe (no transfusion reactions). The statistical analysis with Fisher’s Exact Test yielded a p-value of 0.022 (p < 0.05), indicating a significant relationship between staff compliance with blood transfusion SOP and the level of patient transfusion safety at Tabanan Regional General Hospital. Higher staff compliance with blood transfusion SOP was associated with higher levels of transfusion safety. Regular monitoring, continuous training, and ongoing evaluation of SOP are necessary to maintain the quality and safety of blood transfusion services at Tabanan Regional General Hospital.
Keywords: transfusion safety, compliance,  blood transfusion SOP.




ix

