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ABSTRACT 

EVALUATION OF GOODS AND SERVICES PROCUREMENT  

IN A CLINICAL LABORATORY THROUGH  

THE ELECTRONIC SYSTEM  

AT TABANAN REGIONAL GENERAL HOSPITAL 

I Wayan Eddy Arimbawa1, Putu Ayu Parwati2, Anak Agung Ayu Eka 

Cahyani3 

1,2,3Applied Bachelor’s Degree Program In Medical Laboratory Technology 
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Procurement of goods and services is the procurement activity carried out by 

Ministries, Institutions, Regional Apparatus which financed by the State Budget 

(APBN) or Regional Budget (APBD), the process of which starts from the 

identifications of needs until the handover of work results. Some previous 

researchs has shown less effective results in the implementation of goods and 

services procurement through electronic catalog. The purpose of this research is 

to determine the percentage of procurement of goods and services for clinical 

laboratory through the electronic catalog at Tabanan Regional General Hospital. 

The type of research used is quantitative observational, was conducted at the 

clinical laboratory installation of Tabanan Regional General Hospital in 2025. 

The sample in this research is all procurement reports of clinical laboratory 

goods and services through the electronic catalog from January 2024 to June 

2025. The average result of the evaluation showed that the percentage of 

procurement of clinical laboratory goods and services through the electronic 

catalog was 84.1%. This is influenced by several factors such as the product being 

freezed or not displayed in the electronic catalog, products with a minimum order 

quantity, and packages being canceled by the system because they exceeded the 

negotiation process time limit. A researcher has an opinion that the electronic 

catalog is more profitable because in this platform contains information such as a 

list or directory, types or categories, technical specifications, domestic content 

level, domestic products, Indonesian National Standard (SNI) products, 

environmentally friendly products, country of origin, price, supplier, and the other 

relevant informations regarding goods and services.  
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