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PERAN PETUGAS ADMISSION DALAM PEMBERIAN PENJELASAN
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Pelayanan kesehatan di rumah sakit wajib menjunjung tinggi hak pasien, salah satunya melalui pemberian general consent. Di RSAD TK. II Udayana, ditemukan indikasi bahwa proses penjelasan persetujuan umum tersebut belum berjalan optimal. Petugas seringkali hanya meminta tanda tangan tanpa memberikan edukasi yang memadai. Hal ini berpotensi menimbulkan masalah etik dan hukum serta menurunkan mutu pelayanan. Penelitian ini bertujuan mengetahui persepsi petugas admission dalam hal perannya memberikan penjelasan general consent kepada pasien rawat inap di RSAD TK. II Udayana ditinjau dari aspek input, proses, dan output. Metode penelitian yang digunakan adalah kualitatif dengan pendekatan deskriptif melalui wawancara mendalam terhadap staff dan kepala ruangan admission. Hasil penelitian menunjukkan bahwa pada aspek input, mayoritas petugas telah memahami fungsi general consent sebagai perlindungan hukum. Pada aspek proses, petugas memberikan penjelasan dengan menyesuaikan kondisi komunikasi pasien sesuai alur pendaftaran. Pada aspek output, petugas berperan dalam memastikan kelengkapan administrasi melalui Electronic Medical Record (EMR) serta menangani penolakan persetujuan jika diperlukan. Peran petugas rekam medis di RSAD TK. II Udayana secara umum sudah berjalan baik, namun tetap memerlukan pengawasan dan pelatihan berkelanjutan guna memastikan hak informasi pasien terpenuhi secara konsisten demi meningkatkan mutu pelayanan.
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THE ROLE OF ADMISSION OFFICERS IN PROVIDING GENERAL
 CONSENT EXPLANATIONS TO INPATIENTS
AT RSAD TK. II UDAYANA
Ni Kadek Suwiyani¹ , A.A Gde Oka Widana², Ika Setya Purwanti³
Medical Record and Health Information Study Program Diploma of Three,
STIKES Wira Medika Bali
Healthcare services in hospitals are required to uphold patient rights, one of which is through the provision of general consent. At RSAD TK. II Udayana, there were indications that the general consent explanation process was not optimal, as officers often requested signatures without providing adequate information regarding the contents and purpose of the consent. This study aims to find out the perceptions of medical records officers regarding their expectations of providing general consent explanations to inpatients at RSAD TK. II Udayana, analysed from the aspects of input, process, and output. This research is a qualitative study with a descriptive approach, where data were collected through in-depth interviews with staff and the head of the admission unit. The results showed that in the input aspect, most officers understood the function of general consent as legal protection. In the process aspect, officers provided explanations by adapting to the patient's communication needs following the registration flow. In the output aspect, officers played a role in ensuring administrative completeness via Electronic Medical Records (EMR) and handling consent refusals when necessary. In conclusion, the role of medical record officers at RSAD TK. II Udayana is generally well-implemented, but continuous supervision and training are required to ensure that patient information rights are consistently fulfilled to improve service quality.
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