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EVALUASI SISTEM INFORMASI KESEHATAN DIGITAL DALAM PENGELOLAAN REKAM MEDIS DENGAN METODE HOT-FIT DI RUMAH SAKIT
UMUM DHARMA YADNYA
Gusti Ayu Dhea Yutrisna1, I Gusti Agung Ngurah Putra Pradnyantara2, Made Wahyu Aditya3
Program Studi Rekam Medis dan Informasi Kesehatan Program Diploma Tiga STIKES Wira Medika Bali dheamambal@gmail.com
Penerapan sistem informasi kesehatan digital dalam meningkatkan mutu pelayanan rumah sakit, khususnya dalam pengelolaan rekam medis elektronik (RME). Meskipun telah diterapkan, masih ditemukan berbagai kendala seperti gangguan sistem, keterlambatan input data, serta keterbatasan kemampuan pengguna. Oleh karena itu, diperlukan evaluasi untuk menilai kesesuaian antara aspek manusia, organisasi, dan teknologi dalam implementasi sistem tersebut.Tujuan penelitian ini adalah untuk mengevaluasi sistem informasi kesehatan digital dalam pengelolaan rekam medis menggunakan metode HOT-Fit di Rumah Sakit Umum Dharma Yadnya. Metode penelitian yang digunakan adalah penelitian deskriptif kualitatif dengan pendekatan studi kasus. Pengumpulan data dilakukan melalui wawancara yang mendalam. Jumlah partisipan dalam penelitian ini sebanyak 25 orang yang mengunakan sistem RME. Dari jumlah tersebut, dipilih 7 informan utama menggunakan teknik purposive sampling berdasarkan kriteria tertentu, yaitu petugas yang terlibat langsung dan memiliki pengalaman dalam penggunaan sistem. Pemilihan informan dilakukan hingga mencapai kejenuhan data (data saturation).observasi, dan dokumentasi terhadap beberapa informan yang terlibat dalam penggunaan sistem. Analisis data dilakukan dengan mengacu pada komponen model HOT-Fit, yaitu aspek human, organization, technology, serta net benefit. Hasil penelitian menunjukkan bahwa dari aspek human, pengguna merasa sistem membantu pekerjaan. Dari aspek organization, dukungan manajemen dan kebijakan sudah ada tetapi belum optimal dalam monitoring dan evaluasi. Dari aspek technology, sistem dinilai cukup baik namun masih terdapat kendala teknis seperti error dan downtime. Kesimpulan penelitian ini adalah implementasi sistem informasi kesehatan digital di Rumah Sakit Umum Dharma Yadnya sudah berjalan cukup baik, namun belum optimal pada beberapa aspek HOT-Fit. Diperlukan peningkatan pelatihan Sumber Daya Manusia, penguatan dukungan organisasi, serta perbaikan infrastruktur teknologi untuk mengoptimalkan manfaat sistem.

Kata kunci: Sistem Informasi Kesehatan, Rekam Medis Elektronik, HOT-Fit, Evaluasi Sistem, Rumah Sakit
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EVALUATION OF DIGITAL HEALTH INFORMATION SYSTEMS IN THE MANAGEMENT OF MEDICAL RECORDS WITH
HOT-FIT METHOD IN GENERAL HOSPITALS DHARMA YADNYA
Gusti Ayu Dhea Yutrisna1, I Gusti Agung Ngurah Putra Pradnyantara2, Made Wahyu Aditya3
Medical Record and Health Information Study Program, Diploma Three Program STIKES Wira Medika Bali
dheamambal@gmail.com

The implementation of a digital health information system in improving the quality of hospital services, especially in the management of electronic medical records (ERM). Although it has been implemented, various obstacles are still found such as system disruptions, delays in data input, and limited user capabilities. Therefore, an evaluation is needed to assess the suitability between human, organizational, and technological aspects in the implementation of the system. The purpose of this study is to evaluate the digital health information system in medical record management using the HOT-Fit method at Dharma Yadnya General Hospital. The research method used is a qualitative descriptive study with a case study approach. Data collection was carried out through in-depth interviews. The number of participants in this study was 25 people who used the EMR system. From this number, 7 key informants were selected using a purposive sampling technique based on certain criteria, namely officers who were directly involved and had experience in using the system. The selection of informants was carried out until data saturation was achieved (data saturation), observation, and documentation of several informants involved in using the system. Data analysis was carried out by referring to the HOT-Fit model components, namely human, organizational, technological, and net benefit aspects. The results of the study showed that from the human aspect, users felt the system helped their work. From an organizational perspective, management and policy support are in place, but monitoring and evaluation are not yet optimal. From a technological perspective, the system is considered quite good, but technical challenges such as errors and downtime persist. The conclusion of this study is that the implementation of the digital health information system at Dharma Yadnya General Hospital has been quite successful, but not optimal in several HOT-Fit aspects. Improved human resource training, strengthened organizational support, and improved technological infrastructure are needed to optimize the system's benefits.

Keywords: Health Information System, Electronic Medical Records, HOT-Fit, System Evaluation, Hospital
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