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ANALISIS KUALITATIF PENGALAMAN PETUGAS PMIK TERHADAP PENGGUNAAN APLIKASI REKAM MEDIS ELEKTRONIK (RME) BERDASARKAN TEORI DELONE DAN MCLEAN DI RSUD WANGAYA KOTA DENPASAR
Program Studi Rekam Medis Dan Informasi Kesehatan Program Diploma Tiga STIKES Wiramedika Bali
Perkembangan teknologi informasi di bidang kesehatan mendorong fasilitas pelayanan kesehatan untuk menerapkan sistem Rekam Medis Elektronik (RME) guna meningkatkan efisiensi pelayanan serta pengelolaan data pasien. RSUD Wangaya Kota Denpasar telah menerapkan RME sesuai dengan Peraturan Menteri Kesehatan Nomor 24 Tahun 2022, namun dalam pelaksanaannya masih terdapat beberapa kendala yang dirasakan oleh pengguna sistem. Penelitian ini bertujuan untuk menganalisis pengalaman Perekam Medis dan Informasi Kesehatan (PMIK) dalam menggunakan aplikasi RME berdasarkan model kesuksesan sistem informasi DeLone dan McLean yang meliputi kualitas sistem, kualitas informasi, dan kualitas layanan. Penelitian ini menggunakan metode kualitatif dengan pendekatan fenomenologi. Pengumpulan data dilakukan melalui wawancara mendalam kepada tujuh informan yang merupakan petugas PMIK di RSUD Wangaya Kota Denpasar. Hasil penelitian menunjukkan bahwa kualitas sistem RME dinilai cukup mudah digunakan dan membantu pelaksanaan pekerjaan, namun masih terdapat kendala seperti sistem yang terkadang mengalami error, proses pencarian kode diagnosis yang belum optimal, serta akses sistem yang melambat ketika jaringan tidak stabil. Kualitas informasi dinilai cukup lengkap dan mendukung proses pelayanan, meskipun masih ditemukan kasus duplikasi nomor rekam medis atau nomor BPJS serta keterlambatan akses data pada kondisi tertentu. Sementara itu, kualitas layanan dinilai cukup baik karena sistem mampu meningkatkan efisiensi pelayanan dan mempermudah koordinasi antarunit, meskipun pelaksanaan pelatihan belum merata dan respons dukungan teknis masih perlu ditingkatkan. Secara keseluruhan, penerapan RME di RSUD Wangaya telah memberikan manfaat dalam mendukung pelayanan kesehatan, namun masih diperlukan pengembangan sistem dan peningkatan dukungan layanan agar penggunaan RME dapat berjalan lebih optimal.
Kata kunci: Rekam Medis Elektronik, Pengalaman PMIK, Model DeLone dan McLean












[bookmark: _Toc226361262]ABSTRACT
Qualitative Analysis of Medical Record and Health Information Officers’ Experiences in Using Electronic Medical Records (EMR) Applications Based on the DeLone and McLean Model at RSUD Wangaya Kota Denpasar
Diploma Three Program in Medical Records and Health Information Study, Wiramedika Bali Health College
The development of information technology in the healthcare sector has encouraged healthcare facilities to implement Electronic Medical Records (EMR) systems to improve service efficiency and patient data management. Wangaya Regional General Hospital in Denpasar has implemented EMR in accordance with the Indonesian Ministry of Health Regulation Number 24 of 2022. However, several challenges are still experienced by system users. This study aims to analyze the experiences of Medical Record and Health Information Officers (PMIK) in using the EMR application based on the DeLone and McLean Information System Success Model, which includes system quality, information quality, and service quality. This research employed a qualitative method with a phenomenological approach. Data were collected through in-depth interviews with seven PMIK officers at Wangaya Regional General Hospital. The results indicate that the system quality of EMR is considered relatively easy to use and helpful in supporting daily work activities. However, several obstacles were identified, such as occasional system errors, suboptimal diagnosis code searching, and slower system access when the network is unstable. The information quality is considered sufficiently complete and supportive of healthcare services, although there are occasional cases of duplicate medical record numbers or BPJS numbers and delays in data access under certain conditions. Meanwhile, service quality is perceived as fairly good as the system improves service efficiency and facilitates coordination between units, although training programs have not been evenly distributed and the response to technical issues still needs improvement. Overall, the implementation of EMR at Wangaya Hospital has provided benefits in supporting healthcare services; however, further system development and service support are required to optimize its utilization.
Keywords: Electronic Medical Records, PMIK Experience, DeLone and McLean Model
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