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Stikes Wirai Medikai Baili 

Pemainfaiaitain teknologi digitail dailaim pelaiyainain kesehaitain semaikin berkembaing, sailaih saitunya i 

melailui aiplikaisi JKN Mobile yaing digunaikain untuk pendaiftairain raiwait jailain secairai online. 

Penelitiain ini bertujuain untuk mengainailisis tingkait kepuaisain paisien terhaidaip penggunaiain aiplikaisi 

JKN Mobile di Rumaih Saikit Bhaiyaingkairai Denpaisair Penelitiain ini menggunaikain desaiin kuaintitaitif 

dengain pendekaitain cross-sectionail. Saimpel penelitiain berjumlaih 85 responden yaing dipilih 

menggunaikain teknik simple raindom saimpling. Instrumen penelitiain berupai kuesioner dengain 

skailai Likert berdaisairkain dimensi SERVQUAIL (taingible, reliaibility, responsiveness, aissuraince, 

dain empaithy). AInailisis daitai dilaikukain secairai deskriptif. Haisil penelitiain menunjukkain baihwai 

tingkait kepuaisain paisien terhaidaip penggunaiain aiplikaisi JKN Mobile beraidai dailaim kaitegori sainga it 

puais. Dimensi dengain nilaii tertinggi terdaipait paidai dimensi Taingible dengain persentaise IKP 

sebesair 91% sedaingkain dimensi dengain nilaii terendaih terdaipait paidai dimensi Responsiveness 

dengain persentaise IKP sebesa ir 84%. Paidai dimensi Reliaibility di peroreh IKP sebesair 87%, 

dimensi AIssuraince diperoleh IKP sebesair 86% sertai dimensi Empaithy diperoleh IKP sebesair 86%. 

Hail ini menunjukkain baihwai aiplikaisi telaih membaintu dailaim proses pendaiftairain, naimun maisih 

terdaipait beberaipai aispek yaing perlu ditingkaitkain, terutaimai paidai daiyai tainggaip dain kecepaitain 

respons laiyainain paidai aiplikaisi.  
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ABSTRACT 

Analysis of Patient Satisfaction in the Use of the JKN Mobile Application for Outpatient 

Registration at Bhayangkara Denpasar Hospital 

Ni Putu A Imiyainti1, Nurul Faiidaih2, Ikai Setyai Purwainti3 

Medicail Record aind Hea ilth Informaition Study Prograim Diplomai of Three STIKES Wirai Medikai 

Baili 

The utilizaition of digitail technology in heailthcaire services continues to grow, one of which is 

through the JKN Mobile aipplicaition used for online outpaitient registraition. This study aiims to 

ainailyze the level of paitient saitisfaiction with the use of the JKN Mobile aipplicaition ait Bhaiyaingkaira i 

Denpaisair Hospitail. This study employed ai quaintitaitive design with ai cross-sectionail aipproaich. 

The saimple consisted of 85 respondents selected using ai simple raindom saimpling technique. The 

reseairch instrument wa is ai questionnaiire using ai Likert scaile baised on the SERVQUAIL 

dimensions, naimely taingible, reliaibility, responsiveness, aissuraince, aind empaithy. Daitai were 

ainailyzed descriptively. The results showed thait the level of paitient saitisfaiction with the use of the 

JKN Mobile aipplicaition wais in the “very saitisfied” caitegory. The highest score wais found in the 

taingible dimension with ai Paitient Saitisfaiction Index (PSI) of 91%, while the lowest score wais in 

the responsiveness dimension with ai PSI of 84%. The reliaibility dimension obta iined ai PSI of 87%, 

the aissuraince dimension 86%, aind the empaithy dimension 86%. These findings indicaite thait the 

aipplicaition hais faicilitaited the registraition process; however, severail a ispects still need 

improvement, pairticulairly in responsiveness aind the speed of service within the aipplicaition.  
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